
   OPERATION MILITARY FAMILY CARES 

 

 
 
Operation Military Family (OMF), incorporated in 2012, is a tax-exempt 501c 3 not-for-profit Veteran services organization th specializes in: 

 Veteran-centric enterprise, web, and mobile-based technology solutions 
 Military to civilian transition consulting and training 
 Discovering and automating manual processes for state Department of Veterans Affairs; workflow optimization and cost-

shifting/ROI analysis 
 Positioning higher educational institutions outreach efforts to attract Veteran students; increasing revenue streams 

through the GI Bill 
 Multi-agency, cross-jurisdictional coordination to improve Veteran care 

 

Core    Competencies 
 

Department of Veterans Affairs: website 
workflow, ROI analysis, and development of a first phase 
technology integration plan for WA. Multiple contacts. 
Steven Gill, CM,StevenG@dva.wa.gov, 360-725-2235 

 
Joint Base Lewis McChord: web and mobile-based 
transition pilot program (VAPP); bailment agreement 
W911S8-12-H-2090. Robin Baker, Transitions Service 
Manager, Robin.j.Baker10.mil@mail.mil, 253-477-4752 
 
Community Transportation Association of Idaho:      
Mobile resource integration with web technology.  
Kristin McGee, CTAI, 208-344-2354 
 
WA Department of Commerce: Defense Industry Adjustment Grant 
Award - business process analysis to obtain state’s current capacity to 
support implementation of a statewide military and defense economic 
diversification strategy. Kristine Reeves, 
Kristine.Reeves@commerce.wa.gov, 253-347-9257 
 
Central Washington University: Education checklist 
development and transition checklist promotion to 
improve and measure increase in Veteran attendance  
at 4 year university; John Swiney, swineyj@cwu.edu, 509-963-3031 

 

 Veteran-Centric Web and Mobile Technology 
Solutions 
 

 Transition and Veteran Assistance Expertise 
 
 Cross-jurisdictional, multi-agency operations 

experience 
 

 Military to Civilian transition business process 
experience 

 
 Federal, State, and commerical contracting experience 
 
 The OMF Cares Community Engagement Strategy 
 
 Core knowledge in improving Veteran outreach 
 
 Award-winning recognition for military family 

expertise 
 
 Our team passion for keeping the Veteran at the 

center   

 

 
 
 
Classifications:        Contact Information:     
 SAM   Yes      Mike Schindler, President 
 EIN   45-4643068     Operation Military Family Cares 
 DUNS   829462584     19807 80th Pl W Edmonds, WA  98026  
 CAGE   5B1F3      Office: (877) 828-5118 ext. 101 
 NAICS (primary)   541512, 541611, 541613, 541618,   info@opmilfam.com  
 PS Codes   G, R4, G0,B5,6910,AJ75,AQ91,AQ93   www.omfcares.org 

 
Purchasing Information 
 
Operation Military Family, products and services can be procured through typical business procurement methods including credit card, 
purchase orders and small business set-aside. 
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